Mpunoxenue N 2

K METOAUYECKUM YKa3aHUsIM

Nno pacyeTy YPOBHSA HaAEXHOCTU

1 KayecTBa NOCTaBMsieMbIX TOBapOB

1 OKasblBaeMbIX yCnyr Ans opraHusauum
no ynpasneHuo eAMHON HauMoHanbHowm
(oBLyepoccuickoit) anekTpuyeckon
CETbIO U TeppUTOpUanbHbIX

CEeTEeBbIX OpraHusauuii

®OPMb,

NCIMONb3YEMbIE 1A PACHETA 3HAYEHUA NMOKA3ATEJA KAYECTBA
OBCNY>KUBAHUA NOTPEBUTENEN YCNYT TEPPUTOPUAJIbHBIMW CETEBBIMU
OPTAHU3ALMAMU, OONTOCPOYHBLIE MEPUOObLI PETYJIMPOBAHUA KOTOPbLIX

HAYANIUCb C 2014 1 1O 2018 TOA

CnncoK N3MEHSIIoLNX JOKYMEHTOB

dopma 2.1 - PacueT 3HAYeHUA MHIOMKATOPa MHPOPMATUBHOCTU
3a 2018 TO4

000 «TEMJIOCEPBUC»

MapameTp (KpuTepuit), XxapakTepusyroLuii 3HayeHune ®/Mx | 3aBucum | OLEHOYHBbI
UHAUKaTop 100, % OCTb 6ann

hakTuyecko | nnaHosoe
e (®) (M)

1 2 3 - 5 6

1. BO3MOXHOCTb NUYHOro npuema 61 61 100 npsimas 2
3assuteneit n notpebutenen ycnyr
YyNONTHOMOYEHHbBIMU AOMKHOCTHBIMU
nuuamu TepputTopuanbHoOn ceTeBom
opraHusauum - Bcero

B TOM YUCIE MO KPUTEPUAM:

1.1. KonnyecTBo CTPYKTYpPHbIX 50 50 100 npsamas 2
noapasfeneHuii no pabore ¢
3asBUTENAMU U NoTpebuTensmu ycnyr B
NPOLEHTHOM OTHOLLEHUU K OBLLemy
KONUYECTBY CTPYKTYPHbIX noapasaeneHuni

1.2. KonnyecTBo yTBEPXXAEHHbIX 11 11 100 npsamas 2
TeppuTopuanbHoOi CETeBOW opraHu3aunen
B YCT@HOBIIEHHOM NOpsiAKe
opraH13aLuoHHO-pacnopsAnTENbHbIX
[OKYMEHTOB M0 Bonpocam paboTbl ¢
3asaBUTENAMU U NOTpebuUTensiMu ycnyr -
BCEro, LUT.

B TOM 4ucne:

a) pernameHTbl OKasaHusi ycnyr u 1 1 100 npsmas 2
paccmoTpeHus obpalleHuit 3assuTenei u
notpeburtenei ycnyr, LuT.

©) Hanuuyne NoNoXeHUs 0 AEeATENbHOCTU 1 1 100 npsimas 2
CTPYKTYpHOro nogpasaenexusi no padore
C 3asBUTENSIMU U NOoTpeduTensmMu ycnyr




(Hanuume - 1, otcytcTame - 0), wWr.

B) AOMKHOCTHbIE UHCTPYKLIMM
COTPYAHUKOB, 0BCnyXuUBaOLLMX
sasBuTenei n notpebutenen ycnyr, Wr.

100

npamas

r) YTBEpPXAEHHbIe TEPPUTOPUANBHOI
CeTeBoil OpraHusaumnei B yCTaHOBIEHHOM
nopsake opMbl OTHYETHOCTU O paBoTe ¢
sanBUTensaMu n notpeGutensamu ycnyr,
LT,

100

npsimas

2. Hannuue TenedoHHoit casiaun ans
obpalyeHuit notpebutenei ycnyr K
YNOJTHOMOY€HHbIM AOMKHOCTHBLIM NuLaM
TEPPUTOpUanbHOI CeTEBOM OpraHnsaLuu

100

npsimas

1,33

B TOM 4yucne no Kputepusam:

2.1. Hanuyne eguHoro TenepoHHOro
HOoMmepa Ansa npuema obpalleHuii
notpeSuteneit ycnyr (Hanuuve - 1,
otcyTcTme - 0)

100

npsimas

2.2. Hanunuue nHhopmaLmMoHHO-
CNpaBOYHON CUCTEMBI 4NN
aBToMaTtusauuu o6paboTku obpaLyeHuii
notpeSuteneit ycnyr, nocTynuBLLMX No
TenegoHy (Hanuuue - 1, otcyTcTBME - 0)

npsmas

kb |

2.3. Hanuuue cucremsl
aBTOMH(OPMUPOBaHUS NoTpebuTtenei
ycnyr no TenedoHy, npeaHasHa4YeHHo
ANs AoBeAeHUs [0 HUX TUMOBOIA
UHopmayum (Hanuyme - 1, oTCcyTCTBUE -

0)

npsimas

3. Hanuuue B ceTu UHTepHerT caiita
TeppUTOpUanbHON ceTeBol opraHmaaumm
C BO3MOXHOCTbIO 06MeHa nHbopmaLmeli ¢
notpedurensmu ycnyr nocpencTeom
3NEKTPOHHOW MOYThI (Hanuyme - 1,
otcyTcTeue - 0)

100

npsimas

4. MNposeaexne meponpusiTuii No
AOBEAEHMIO [0 CBeAeHNs noTpebuTeneii
ycnyr Heo6xoauMoii MHopMaLuK, B Tom
Hucre nyTeMm ee pasMeLleHust B CeTu
VHTepHeT, Ha GyMaxHbIX HOCUTENsIX Unu
MHBIMU AOCTYNHbIMU criocobamu
(npoBeseHue - 1, otcyTtcTame - 0)

100

npsimas

5. MNpocToTa 1 AoCTynHOCTb CXeMbI
obxanosaHus noTpeGutensmu yenyr
AENCTBUI AOMKHOCTHBIX NULY
TeppUTOpUanbHOM CETEBOI opraHu3aLuiy,
No KpUTEPUIO

100

obpaTHas

5.1. Obwee konuyecTso obpalleHuit
notpeSurtenen ycnyr o nposeaeHUm
KOHCYnbTaLuii No NOpsiaKy 06anoBaHus
AeiicTeuii (GeapencTeus)
TeppUTOpHanbHON CeTeBoi opraHusaLum
B XOZ@ UCMONHEHUs1 CBOUX (hYHKLINA,
NPOLEHTOB OT obLLero konuyecTaa
NOCTYNMBLUMX oBpaLyeHuit

100

obpaTHas

6. CteneHb MONHOTbI, aKTyanbHOCTU U

obpaTtHas




%cmsepuocm npefocTaBnsAemMoit
notpeSurensm ycnyr uHcopmavum o
AEATENbHOCTU TeppuUTOpUanbHoOi ceTesoit
opraHusauum - scero

B TOM HuCne no Kputepusim:

6.1. O6Lyee konuyecTso oBpaLleHunin
notpeGurtenei ycnyr o npoBeaeHuu

KOHCynbTauuii no Bonpocam
AEATENbHOCTU TEPPUTOPUANBLHON CeTEBOA
opraHusauum, NpoLeHToB oT obLLero
konuyectsa nocTynueLLMX oBpalleHnit

100 obpaTtHas

6.2. KonnyecTso o6paLieHnii
notpedurtenei ycnyr ¢ ykasaHuem Ha
OTCyTCTBME HEOGXO0AMMOI MHbOPMaLK,
koTopas AomkHa GbITb packpbiTa
TEpPpPUTOpManbHOI ceTeBol opraHusaumeit
B COOTBETCTBUM C HOPMATUBHLIMU
NpaBOBbIMU aKTamu, NPOLIEHTOB OT
obLuero konn4yecTsa NOCTYNUBLLNX
obpaLyeHuii

100 obBpartHas

7. itoro no nxaukatopy ’

1,89

Lvmcpopmameuom'u

WN.T.AAHGepauH

E.H.MuxaiineHko






